
We are partnering 
with rural 

Indigenous 
healthcare systems 
to increase access 

to telehealth 
memory care

and developing a 
roadmap tool 

to support 
dissemination of this 

program to interested 
rural communities.

Technology Use Among Elders
What makes participation in telehealth 

challenging? 
• Lack of infrastructure (access to internet and Wi-Fi in rural 

areas)
• Importance of in-person connection and communication 

that is missing in a telehealth visit
• Difficulty navigating the systems and applications needed 

for telehealth (camera, microphone)
• Sensory barriers (hearing and vision)

What encourages participation in telehealth? 
• Not having to drive long distances to appointments
• Providers can see the elder in their home environment
• Possibility of increased frequency of appointments
• Decreased burden for caregivers and care partners

Punshon, S.1,2, Cornelius, K.2, Woestman, J.1, Lennon, D.1, Martin, W.2, 
Perzynski, J.1,  Barczi, S.1,2, & Wyman, MF.1,2

1William S Middleton Memorial Veterans Hospital Geriatric Research Education and 
Clinical Center;
2Department of Medicine, Division of Geriatrics and Gerontology, University of 
Wisconsin-Madison

A Community-Engaged 
Approach to Improving 

Access to Memory Care for 
Indigenous Elders

Email

Funding & Acknowledgements: Dr. Punshon is supported through the 
VA Advanced Fellowship in Geriatrics and Dr. Wyman through a VA 
Career Development Award. Grant funding is from VA Office of Rural 
Health and the HRSA Geriatrics Workforce Enhancement Program. We 
appreciate the many contributions of our Tribal community partners 
and the collaboration with the Great Lakes Native American Elders 
Association. Views expressed are from the authors and do not 
necessarily reflect the position or policy of the University of Wisconsin, 
Department of Veterans Affairs or the U.S. government.

Contact Information
Sarah Punshon, CScD, OTR/L
sarah.punshon@va.gov

Sharing stories

Socializing

Thriving
Exercise

Feeling good
Good sleep

Healthy
Healthy eating

Walking

Background
   The Indigenous elder population is significantly impacted by   
   Alzheimer’s Disease and Related Dementias (ADRD)

   Indigenous elders face barriers to accessing comprehensive 
   memory care to support aging in place, especially in rural 
   settings. Barriers can include: 
• Availability of health care providers and services
• Accessibility due to the rural nature of reservations
• Acceptability of culturally competent providers

   Virtual Geriatrics Care is an evidence-based model developed in 
   VA to deliver comprehensive specialty memory care via 
   telehealth

   The Replicating Effective Programs (REP) Framework will guide 
   the development of the Tribal Telehealth Collaboration 
   Roadmap

Project Aims
            Implement: Work with Tribal partners to offer adapted 

      Virtual Geriatrics Care in the Tribal Health Clinic

            Support spread: Develop the Tribal Telehealth       
              Collaboration Roadmap (TTCR) for future similar efforts

            Educate: Build community and trust by providing 
       culturally-focused brain health information for Tribal 
              community members, and geriatrics-focused training 
              to Tribal Health staff
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